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ALUMNAE DUES FREQUENTLY ASKED QUESTIONS

1. Why does AOII ask alumnae members to pay dues?

AOII has, for many years, collected dues from alumnae through local alumnae chapters.
Each year, alumnae chapters submit a portion of each member’s payment to aid in
supporting all alumnae areas such as programming and events. AOII is not changing
the fee or introducing a new fee, we are changing the process by which these fees are
collected. AOII believes this change ultimately will be easier for alumnae chapters once
fully implemented, as our alumnae chapters will only have to collect and manage the
funds they need to operate their chapters.

2. Why is the Fraternity changing the process of collecting dues from
alumnae members?

After research and collaboration with other NPC groups, AOII has determined that their
success is a model we would like to follow. These groups have seven times the number
of dues-paying alumnae membership over AOII’s current dues-paying membership
based on this collection model. After additional collaboration with international and
network leadership, AOII feels that the growth of alumnae participation will continue to
provide an unparalleled membership experience for both alumnae and collegiate
members.

3. How will this affect local alumnae chapters?

For the 2018-2019 year, local alumnae chapters will continue their current schedule and
process for the billing and collection of alumnae dues. There will not be any change for
local chapters until after the 2018-2019 year. In the future, the model will suggest that
local alumnae chapters will not be responsible for the collection and payment of
international fees. These fees will be billed directly to alumnae members and submitted
to the Fraternity.
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4. How will this affect me if I'm already a local dues-paying alumnae
member?

If you are already a dues paying member, you will not be affected in any way. For the
2018-2019 year, you will still pay your dues directly to your local alumnae chapter.
Alumnae who are not dues-paying members of a local alumnae chapter will pay the fee
directly to the Fraternity via the website.

5. Is this new model in conflict with our governing documents?

Currently in the Bylaws, Article V, Sections 1 and 2, it specifically refers to alumnae
chapters collecting international fees from alumnae and then remitting those fees to
headquarters. For 2018-2019, we will continue this process for local alumnae chapter
members. This new alumnae dues model being implemented now is an outreach to
close to 150,000 members who are not currently members of an alumnae chapter.

6. How does this affect my Life Loyal membership?

Life Loyal members will pay a discounted rate of $19 for their alumnae dues through
either a local alumnae chapter or through this new alumnae model. You will still receive
all the benefits of being a Life Loyal member.

7. What will the alumnae dues revenue support?

The $35 will support multiple alumnae initiatives such as programming and events. This
model will also support networking opportunities for professional and personal growth.
To see the full list of initiatives this model will support please visit the Alumnae Dues
Fraternity News post on AOII's website.

8. What is the long-term goal for this initiative?

This model has been created to support the increased engagement of our alumnae. As
of May 2018, AOII has 3,000 dues-paying alumnae members. Currently that is less than
3% of our total alumnae membership. The goal is to have 20,000 dues-paying
members by 2020.

9. How often do I have to pay dues?
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The dues are an annual contribution. AOII's fiscal year runs July 1 to June 30. Alumnae
dues will reflect the same calendar.

10. How do I pay?

There are two ways to pay.

1. You can complete the payment online at www.alphaomicronpi.org through the
Alumnae Dues button in the header (coming soon).

2. You can also participate in the AOII alumnae directory project conducted by PCI
to update our records that will begin August 17, 2018.

10. Will I be invoiced $35?

Alumnae members will NOT be invoiced for 2018-2019. There will be email and mail
communication that will be sent to our alumnae as a reminder of the model along with
details of how to pay. This model is a voluntary ask for each of our alumnae members.
AOQII's goal is to grow involvement within our alumnae membership to support new
initiatives for alumnae members.

11. What do I get for paying?

AOII is not just for your collegiate years but for life, and by contributing to this model,
our hope is to expand engagement and further support alumnae. You will also be
entered to win social media challenges for prizes and be featured in the alumnae
newsletters that roll out quarterly starting fall 2018.

For additional questions please contact the Assistant Director of Alumnae Engagement,
Kayla Reszka, at kreszka@alphaomicronpi.org or at 615-370-0920.
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